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HOTEL
Contact Frequency Guide

The footfall within a hotel can seem to be 
limitless with visitors entering and leaving 
the premises at any given time. In theory 
guests could be frequenting different areas 
front of house such as the hotel lobby, 
restaurant(s), gift shops, gymnasiums, 
lifts and corridors. Then you have the back 
of house where staff will be working at 
reception desks, in offices, kitchens, cleaning 
rooms, bars etc. Depending on their area of 
work members of staff will also be working 

front of house mixing with different customer 
groups. Here our frequent contact maps take 
three of the most populated areas – a hotel 
lobby, room and corridor area where dangerous 
pathogens can be transferred to surfaces and 
from one person to another. Our maps identify 
common areas for frequent contact and the level 
of attention they are likely to require for cleaning 
and disinfection. 

Indicates a high risk of frequent 
contact and transmission of 
pathogens to surface

Indicates a medium risk of frequent 
contact and transmission of 
pathogens to surface

Indicates a low risk of frequent 
contact and transmission of 
pathogens to surface
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